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The development of the real estate industry drives the development of property 
management. How to resolve the problems of unified management of property 
management department, owners and complaint is the current problem must be faced. 
While introducing the advanced information technology to the property management 
work can reduce property disputes effectively and enhance satisfaction of owner to 
property management department, which is a consensus of the manager of property 
management department. 
After analyzes the existing problems of property management work of a hospital 
estate property management, the dissertation combine with the actual business 
characteristic using object-oriented design way and JAVA programing language and 
SQL Server 2008 completes the implementation of system. It expounds the system 
requirement analysis and uses B/S three-layer architecture. On the basis above, the 
system function is divided into basic information setting, charge management, service 
center, equipment management, estate security management and system setting six 
function modules. It designs the database E-R modeling and database table structure. 
On the complementation of design, it uses part key interface and code introduce the 
implementation of basic information setting, charge management, service center, 
equipment management, estate security management and system setting. 
Through the effect of using system, the interface of system is humanized, 
convenient operation, and function fit the requirement of hospital estate property 
management department. The using of the system plays a positive role to enhance the 
service level of property management department and the satisfaction of owners. 
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图 2.1 是业主投诉业务流程。 
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